The Internet Explorer 7 patch for GED Online corrects the problem that IE7 users experienced when they attempted to launch the GED Online program. This patch replaces the GED Online Start.exe file that was originally installed from the GED Online CD.

This patch works for all Internet 7 and Internet 6 users. If your browser is Internet Explorer 6, it will not hurt anything to apply this patch, but it is not required.

Step 1: The patch installer will eventually require you to restart your computer, so if you have any work that needs to be saved, do so before you begin the patch installation.

Step 2: If your AOL account wants you to first download the file then download it (save it) to your desktop. 
Step 3: Go to where the file is (if it was saved to your desktop in step 1 then go there) and we need to rename it to GEDOLIE7Patch.exe. To do this do a RIGHT mouse click on the file and in the drop-down menu choose Rename. Type the name as GEDOLIE7Patch.exe and then hit the Enter button, now it should be named GEDOLIE7Patch.exe, if it isn’t try to rename it again.
Step 4: Now double click the file to run the program
Click the “Open” button to start the patch installation immediately.
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Click the Open button to begin the patch installation.




You may get a dialogue box that asks if you trust Microsoft’s installer:
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Click “Next” to continue the installation.

At the end of the patch installation, you will probably be asked to restart your computer:

[image: image4.png]MHC Interactive: GED Integrated Online Solutio

@ InstallShield Wizard Complete

The InstallShisld Wizard has successfully installed MHC
Interactive: GED Integrated Oniine Solution. Before you can
use the program, you must restart your computer.

€ No, | will restart my computer later.

Remove any disks from their dives, and then click Firish to
complete satup.

<Back Finish Cancel





Check the Yes radio button; then click Finish.

When your computer starts up again, you may see the following image for a few seconds, which is normal:
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Step 3:

At this point, the IE7 patch should be successfully installed.

Launch GED Online: Click: Start>Programs>MHC Interactive>GED

The first time you log in you may see the dialogue box below
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Click to install the Active X control
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Click Install to install the Authorware Web Player.
Note: You will only have to install the Authorware Web Player once. Depending on your internet security software and settings, you may see other dialogue boxes and warnings.

