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SMARTHINKING:




TutorLine

Online Tutoring: Anywhere, Anytime 

Introduction for Students
What is SMARTHINKING / Tutorline?

SMARTHINKING/Tutorline is an online tutoring service that allows you to 
· interact with a live tutor through pre-scheduled or unscheduled whiteboard chat sessions (the need to schedule depends on the subject matter);

· send written questions and receive written answers within 24 hours;

· get live math tutoring in Spanish (or in English) in a whiteboard chat room;

· send a written paper, letter, report, essay, application, etc. to an Online Writing Lab for a written review and critique within 24 hours;
· get help with many subjects including writing, basic math, math en espanol, algebra, geometry, trigonometry, microeconomics, macroeconomics, calculus, statistics, Spanish, general chemistry, biology, physics, introductory finance, organic chemistry, and introduction to human anatomy & physiology. 
Who can use SMARTHINKING/TutorLine?
· College and high-school students
· GED-seekers
· Spanish speakers who need tutoring in mathematics (in Spanish)
· Anyone who is trying to improve skills for job-training or college
· Job seekers who are writing resumes, cover letters, essays for GED practice, school papers, etc. 
· Anyone who needs help in a variety of subjects
Why does the service have two names? 

“TutorLine” is the name chosen for the service in Colorado when it was first purchased for workforce centers in 2005.  Either name may be used, but SMARTHINKING is the name that is nationally known. 

Who is paying for the online tutoring service? 
The Colorado Department of Labor and Employment (CDLE) bought SMARTHINKING tutoring hours for workforce centers to offer their job-seeking clients at no charge.  Students may use the tutoring service for free by accessing it through the e-Colorado learning portal with the help of a workforce staff member or teacher.
What is e-Colorado?
E-Colorado is a workforce development website or portal that offers a broad range of tools and resources to job seekers, employers, students, and professionals.  Job seekers can use e-Colorado to access tools such as SMARTHINKING/Tutorline, and find information about employment, training or career advancement.  E-Colorado is a powerful electronic toolbox that places the best workforce information from Colorado and the nation at users’ fingertips.

How do I start using SMARTHINKING/Tutorline?  
First, register on e-Colorado and create a username and password. Then, ask your workforce staff member or your teacher to help you sign up for online tutoring.  Follow these steps to get started: 
· To register on e-Colorado, go to http://www.e-colorado.org.  
· Go to the Home Page and click Sign Up in the lower right hand corner.  
· Fill in all required information and submit.  Your username is your email address.  
· Create your own password from the confirmation email.  (For future entry without passcodes, check the box that says, “Keep me signed in until I log out,” and use the exit box to leave the program rather than logging out.) 
· If you’ve forgotten your e-Colorado password, click Forgot Password? in the lower right corner of the Home Page.  
· After you are registered on e-Colorado, please ask a workforce staff member or teacher to help you enroll for online tutoring.  
Can I use SMARTHINKING/Tutorline at home?

Usage rules vary at different locations, so ask a workforce staff member or teacher to explain where you can use the program.  Most centers will allow you to sign up for the service at their facility, then use it from home after you can use it independently.  No matter where you use it, you need Internet access and the technical capability to run the program.  If you are logged into the Smarthinking site, read frequently asked questions (FAQs) about Smarthinking technical tequirements & settings:

· Click the link cust. support & faq. 
· Click Technical Requirements & Settings FAQ near the top of the screen.  
What are SMARTHINKING's hours of operation?
You can submit questions and essays, access your tutoring notes, and read Academic Resources 24 hours a day, seven days a week.  Mathematics tutoring is available on a drop-in basis nearly all the time.  Tutoring hours for specific subjects vary.  Check the schedule to see when an e-structor is available to help with the subject of your choice.  
May I allow friends and family members to share my tutoring hours? 
You may not allow others to use the tutoring service with your sign-in codes.  If this occurs, you will lose the service.  If friends or family members need online tutoring, however, they may go to the nearest workforce center or to a participating educational center to see if they qualify for their own program access. 

How can I Learn More About SMARTHINKING? 
· For Step-by-Step instructions for clients/students, go to the Customer Support tab and print the SMARTHINKING Student Handbook at http://www.smarthinking.com/static/content/SMARTHINKING_Student_Handbook.pdf
· Go to the Sample Tutorials tab on the Smarthinking Home Page to see brief demonstrations of various program features. 
· Go to the Customer Support tab for Smarthinking FAQs.
· To see an audio-visual (Flash Movie) walkthrough of the SMARTHINKING student’s homepage, go to http://www.smarthinking.com/private/selfserve/docs/SMARTHINKING_Homepage_Flash_Movie.swf or log into SMARTHINKING with the username Smartinfo and the password Download.  Scroll down and click New! SMARTHINKING Homepage Overview (Flash Movie).
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